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[M Subject:	 Support of the Amalgamated Transit Union in Recognizing the Vulnerability of 
Transit Operators 

OVERVIEW: 

•	 Transit operators provide a valuable service to Brampton residents and to
 
communities across Canada.
 

•	 Almost 40% of all transit operators in Canada have indicated that they have 
been physically assaulted while performing their duties and, unfortunately, 
the frequency of these incidences is on the rise. 

•	 Brampton Council is committed to providing a safe workplace for our transit 
bus operators. 

•	 This report recommends that Council endorse the position of the 
Amalgamated Transit Union (ATU) and urge the federal government to pass 
Bill C-637 to help create a safer work environment for transit operators. 

1.	 That the report entitled, "Support of the Amalgamated Transit Union in Recognizing the 
Vulnerability of Transit Operators", March 25, 2011, be received, and; 

WHEREAS almost 40% of transit operators have reported that they have been assaulted during 
their career, and; 

WHEREAS transit operators provide a valuable service to the citizens of Brampton and to 
communities across Canada, and; 

WHEREAS Brampton CityCouncil is committed to ensuring its transit operators are able to 
work in a safe environment, 

• THEREFORE BE IT RESOLVED THAT: 

2.	 The City of Brampton urges the Government of Canada to recognize the vulnerability of 
transit workers and pass Bill C-637, or similar legislation, into law, and; 

3.	 That the Mayor write to the Federal Government indicating the support of Brampton Council 
for the Amalgamated Transit Union's request to have the criminal code amended to provide 
greater protection for transit operators. 
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Introduction: 

Transit workers provide a valuable service to the citizens of Brampton and to communities 
across Canada. As cities continue to make significant investments in transit infrastructure 
and as transit rldership continues to grow, the importance the services these workers 
provide will only grow. 

Here in Brampton, City Council's commitment to enhancing transit services has been 
clearly visible through the launch of Brampton's Bus Rapid Transit service, Zum, through 
the implementation of a single fare card via Presto, and through a commitment to superior 
customer service to our riders as seen in expanded routes and real time information 
provided through intelligent information systems. 

At the heart of these great new services are our transit operators. Transit operator's face 
the rigors of maneuvering vehicles in heavy traffic while under time pressures, while 
ensuring passenger safety and providing excellent customer service. 

While Brampton CityCouncil is committed to providing outstanding transit services to our 
residents, they are equally committed to ensuring that the driving force behind these 
services, our transit operators, are able to work in a safe environment, free from abuse. 

Background: 

A poll of transit workers across Canada performed bythe Amalgamated Transit Union 
(ATU) identified that almost 40% of transit bus operators have been physically assaulted at 
some point in their career1. These assaults range from patrons skipping fares and verbal 
abuse to more serious situations including alcohol and weapons. Perhaps most disturbing, 
is that the statistics indicate that the frequency of these incidents are on the rise. These 
situations not only put our transit operators at risk, but also the millions of riders whom they 
serve annually. 

Current Situation: 

Through the establishment offare policies, safe work practices and the introduction of new 
technologies, measures have been implemented thatattempt to mitigate the personal risk 
to Brampton Transit operators. In particular, Brampton City Council has taken steps to 
increase safety in buses by installing security cameras in all buses. This is has assisted 
law enforcement in identifying those guilty of assaulting transit operators. However, current 
laws are structured such that in many cases even when guilty parties have been identified, 
law enforcement officials may only be able to lay misdemeanor charges. 

1. National Operator Assault Survey Results 2005 A.T.U. Transit Operators, 2005. 
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The ATU believes that transit operators need stronger protection under federal law to help 
address this issue. Changes to the Criminal Code recognizing the vulnerable position of 
transit operators would greatly assist law enforcement and prosecutors in applying 
meaningful consequences to those who assault transit operators. 

It is for this reason that the ATU has attracted support from unions, transit organizations,
 
and municipalities to lobby the federal government to address this issue in a meaningful
 
way. The Federation of Canadian Municipalities, of which Brampton is a proud member,
 
also supported ATU's position on this matter passing a resolution asking the federal
 
government to take action on this matter (Appendix A).
 

Thanks to these campaign efforts, a federal bill, Private Members Bill C-637, was tabled on 
March 10, 2011. Bill C-637 defines the term "Public Transit Operator" in the criminal code 
and would by default make an assault on a public transit operator an aggravating 
circumstance for sentencing purposes. This change would increase the likelihood that an 
assault on a transit operator will result in a more serious charge. 

Given the recent uncertainty in the House of Commons and the potential for a federal
 
election in the near future, Bill C-637 may die on the order paper; however, legislation like
 
Bill C-637 is encouraging and should be supported in the future.
 

Conclusion: 

Brampton City Council is committed to ensuring the safety of its transit operators. Changes 
to the Criminal Code of Canada recommended in legislation like Bill C-637 would result in 
stronger consequences for those that assault transit operators and would provide greater 
protection for transit operators in Brampton and across Canada. Brampton Council should 
endorse the ATU's position on this matter and urge the federal government to pass Bill C
637 or similar legislation. 

Susan Fennell 

Mayor 
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